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Introduction

This product converts an USB 1.1 interface to a serial interface. New PC’s often don’t
have RS232 ports. The Universal Serial Bus (USB) is getting more and more popular and
the traditional RS232 port is disappearing. This product provides the conversion between
USB and RS232.

1.

Features

Supports RS232 serial interface

Supports 500 kbps data transfer rate

Plug & Play compatible

Bus powered, no extra power adapter required

Note: The USB to Serial adapter does not support interrupt transfer devices.

(for example: keyboard, mouse, joystick)

2.

System Requirements

IBM Compatible PC

Windows 98SE, ME, 2000 or XP
Available USB port

64 MB RAM or above

Pentium 233 MHz or higher

Installation Windows 98SE

Plug the USB connector of the USB to Serial cable in a free USB port. Windows will
detect new hardware. Click 'Next' to continue.

Add New Hardware Wizard

This wizard searches for new diivers for:

LGB Device

A device driver is a software program that makes a
hardware device work.

< Bach

Cancel |

Select 'Search for the best driver for your device. (Recommended).' and click
"Next'.




Add New Hardware Wizard

what do you want Windows to do?

" Search for the best driver for your device.
[Recommended)

" Display a list of all the drivers in a specific
location, o you can zelect the diver you want.

< Back I Mext > I Cancel |

Select 'Specify a location’, fill in E:\drivers\win98SE (if E: is your CD-ROM) and
click 'Next'. You can also use the 'Browse' button to select the proper location of
the drivers.

Add New Hardware Wizard

Windaws will search for new divers in its driver database
on your hard dive, and in any of the following selected
locations. Click Nest to start the search,

i

I CDROM diive
I™ | iicrosoft Windows pdate

W Specity a location:
[EdriverstwindBSE =l

Browse |
< Back I Mexst > I Cancel |

Windows will detect the driver. Click 'Next'.

Add New Hardware Wizard

“windows diiver file search for the device:

Sitecom USE to Serial adapter CH104+2

Windows is how ready to install the best driver for this
device. Click Back to select a different driver, or click Mext
to continue.

Location of driver:

@ E:ADRIVENSERWPL.INF

< Back

Cancel |

Click 'Finish' to complete the installation of the USB to Serial cable.



Add New Hardware Wizard

% Sitecom LSE to Seral adapter CH104+v2

Windows has finished instaling the software that your new
hardware device requires.

< Bach Cancel |

Check the device manager to see if the Sitecom USB to Serial cable is installed
correctly. The cable is installed under 'Ports' and '‘USB Controllers'.

System Properties

General Device Manager | Hardware Profilesl Performancel

& iew devices by lype ™ Wiew devices by connection

= Monitors 2]

-8

HE Network adapters

/ Ports [COM & LPT)

ﬁéy" Communications Port [CORM1]

Ay’ Communications Port [COMZ)

- 5 ECP Printer Part (LPT1)

----- (;y' Sitecom USE to Serial Port CH104v2 [COM3)
Q@ SCSI contrallers

Spstem devices
-8 Universal Serial Bus controllers

Sitecom USE to Serial Adapter CH-104v2

USE Root Hub

USE Root Hub

W& Tech 3038 PCI to USE Universal Host Contraller
W& Tech 3038 PCl to USE Universal Host Contraller —

Froperties Fiefresh I Remaove | Frint... |

Cloze I [Eanze] |

Installation Windows ME

Plug the USB connector of the USB to Serial cable in a free USB port. Windows will
detect new hardware. Select 'Specify the location of the driver (Advanced)'. Click
‘Next' to continue.

Add New Hardware Wizard

Windows hag found the following new hardware;

UEE Device

‘windows can automatically search for and install software
that supports your hardware. [f your hardware came with
installation media, insert it now and click Mext.

‘what would pou like to do?

" Automatic search for a better diiver [Recommended)

& Specihy the locabion of the driver [Advanceds

< Back I Mext » I Cancel




Select 'Specify a location'. Fill in E:\drivers\winME (if E: is your CD-ROM) and click

'Next'. You can also use the '‘Browse' button to select the proper location of the
drivers.

Add New Hardware Wizard

“wiindows will search for new drivers in itz driver database
on your hard diive, and in any of the following selected

% Search for the best driver for wour device,
[Recommended]

I Removable Media [Floppy, CO-ROM...]
v Specify a Jocation:
[EsdiverswintE =l

" Display a list of all the drivers in a specific location, so
you can select the diiver you want

< Back | Mext » | Cancel |

e Windows will detect the driver. Click 'Next'.

Add New Hardware Wizard

‘windows driver file search for the device:

Sitecom USE ta Sernial adapter CH104v2

‘Windows is now ready to install the best diiver for this
device. Click Back to select a different driver, or click Mext
to zontinue.

Location of driver:

@ EMDRIVESSERWPLINF

< Back

Cancel |

Click 'Finish' to complete the installation of the USB to Serial cable.

Add New Hardware Wizard

% Sitecom LISE to Seral adapter CH10442

‘Windows has finished instaling the new hardware device

< Back

e Cancel |

Check the device manager to see if the Sitecom USB to Serial cable is installed
correctly. The cable is installed under 'Ports' and 'USB Controllers'.



System Properties 1 el 4

General Device Manager | Hardware Profiles | Performance |

' iew devices by lupe " iew devices by connection

@ Keyboard ﬂ
18 tonitars
-y Mouse
P MNetwork adapters
- 5 Ports [COM &LPT)
; (;yi Communications Paort [COM1]
Communications Port [COM2)
ECP Printer Port [LFT1]
----- r;yi Sitecom USE to Senal Port CH104w2 [COM3)
] System devices
¢ Univerzal Serial Bus controllers
Sitecom USE to Senal Adapter CH-104+2
USE Root Hub
USE Root Hub
WA Tech 3038 PCI to USE Universal Host Contraller
WA Tech 3038 PCI to USE Univerzal Host Contraller

[«]

Properties Refresh | Remove | Frint.... |

Cloze I LCarcel |

5. Installation Windows 2000

e Plug the USB connector of the USB to Serial cable in a free USB port. Windows will
detect new hardware. Click 'Next' to continue.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou install a device diiver for a
hardware device,

To continus, click Mext

Cancel |

< Back

e Select 'Search for a suitable driver for my device (recommended)' and click 'Next'.

Found New Hardware Wizard =;_; E

Install Hardware Device Diivers &
& device diiver is a software program that enables a hardware device to work with

an operating system.

This wizard will complete the installation for this device:

@ USB Device

4 device driver is & software program that makes & hardware devics work. Windows
nesds diiver filss for your new device. Ta lacate diiver filss and complete the
installation click Next

‘What do pou want the wizard to do?

& 55510k for & suitable diiver for my devic rscommendeds

€ Display 3 list of the knowin divers for this devics so that | can choose & specific

< Back I Mext > I Cancel




Select 'Specify a location’ and click 'Next'.

Found New Hardware Wizard =

Locate Diiver Files
‘wihere do you want Windows to search for diver files?

Search far driver files for the following hardware device:

@ USB Device

The wizard searches for sutable drivers in its driiver database on pour computer and in
any of the following optional search locations that you specify.

To start the search, click Nest. [ pou are searching on a floppy disk or CD-ROM drive,
insext the floppy disk or CO before clicking Nest
Optional search locations:

I~ Fioppy

[ CO-ROM diives

V' Specily a location

I= | Hicrasaft Windows Update

< Back I Meat > I Cancel |

Fill in E:\drivers\win2000 (if E: is your CD-ROM) and click 'Next'. You can also use
the 'Browse' button to select the proper location of the drivers.

Found New Hardware Wizard - x|

Inzert the manufacturer's installation disk into the drive oK |
= zelected, and then click OF.

Copy manufacturer's files from:

IE:\drivers\win2DDD j Browse... I

Windows will detect the driver. Click ‘Next'.

rd e

Found New Hardware

Driver Files Search Results
The wizard has finished searching for driver files for your hardware device.

The wizard found a diiver for the following device:

@ USB Device

“Windaws found a driver far this device. T install the driver Windows found, click Next.

@ extdiiverstwinZ0004sewpl inf

Concel |

Click 'Finish' to complete the installation of the USB to Serial cable.

Found New Hardware Wizard

Completing the Found New
)y Hardware Wizard
¥

\> Sitecom USB to Serial adapter CH104v2

“Windows has finished instaling the software for this device.

To close this wizard, click Finish.

< Back Cancel




Check the device manager to see if the Sitecom USB to Serial cable is installed
correctly. The cable is installed under 'Ports'.

S, Device Manager = =10j x|
j Action  Yiew |J = = |

-3 Computer -
[ Disk. drives
-3 Display adapters
(-5} DYD{CD-ROM drives
[+ 5= Floppy disk controllers
[+ =3 Floppy disk drives
[+-52 IDE ATAJATAPI controllers
Eg Infrared devices
-8 Keyboards
-7y Mice and other pointing devices
+1- 424 Modems
F- 8 Moritars
(- B Metwork adapters
- PCMCIA adapters
- Forts (COM & LPT)
= (y Communications Port {COMLY
- % ECP Printer Port (LPT1)
: ﬁ_Sf Sitecom USE to Serial adapter CH104wZ2 (COM4)
E <El; Sound, video and game contrallers
[#-E23 Storage volumes
- % System devices

[#-8 Universal Serial Bus controllers

Ll

Installation Windows XP

Plug the USB connector of the USB to Serial cable in a free USB port. Windows will
detect new hardware. Select 'Install from a list or specific location (Advanced).
Click 'Next' to continue.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for.

USE Device

(=) 1f your hardware came with an installation CD
&2 o floppy disk, insert it now.

What do pou want the wizard to do?

) Install the sofware automatically (Recommended]
() Install from a list or specific location (Advanced)

Click Newt to continue

Select 'Include this location in the search'. Fill in F:\drivers\winXP (if F: is your
CD-ROM) and click 'Next'. You can also use the 'Browse' button to select the
proper location of the drivers.



Found News Hardware Wizard

Please choose pour search and installation options.

(2 Search for the best driver in these locations.

Use the check baxes below to fimit or expand the default search, which includes local
paths and remawable media. The best driver found will be installed

[ 5earch ismovable media (floppy, CO-ROM...)

Include this location in the search:
wers uniniP b

) Don't search. | will choose the driver to install

Choose this option to select the device diver from a list. ‘Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Nest > l[ Cancel ]

Click 'Continue Anyway' to pass the Microsoft Logotest.

Hardware Installation

L ‘: The zoftware vou are instaling for thiz hardware:
L]
Sitecom USE to Serial adapter CH104w2

has not passed "Windows Logo testing to werfy its compatibility

with ‘windows =P [Tell me why thiz testing is important.]

Continuing your i llation of this soft; may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that pou stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway l [ STOP Installation ]

Click 'Finish' to complete the installation of the USB to Serial cable.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software far:

¥

Sitecom USB to Serial adapter CN104w2

Click Finish ta close the wizard,

Check the device manager to see if the Sitecom USB to Serial cable is installed
correctly. The cable is installed under 'Ports'.



Device Manager

File  Action View Help
e B
e a Display adapters s

b DVDJCD-ROM drives

[*-#=%) Floppy disk controllers

[+ \5 Floppy disk drives

[+ i) IDE ATAJATAPI controllers

[+]-< Keyboards

[+ ") Mice and other painting devices

= Monitors

[+ EE Network adapters

i PCMCIA adapters

= Ports (COM & LPT)
F\.} Communications Part (COM1)
F‘f Communications Port (COM2)
7 ECP Printer Port (LPT1)
éyi Sitecom USE ko Serial adapter CM104+2 (COME)

[+ %98 Processors

[+ @é S5 and RAID controllers

=8, Sound, video and game contrallers

[+]- 4 Storage volumes

e System devices
# Universal Serial Bus controllers

- )

=




7. Changing the COM Port
- Windows 98SE/ME

e Go to the device manager, open Ports and select the USB to Serial cable. Click
'Properties’.

System Properties

General Device Manager | Hardware Profilzs I Performance |

& Yiew devices by lype € \iew devices by connection

; &2 Floppy disk contrallers ;I
52 Hard disk contrallers

Infrared devices

Fepboard

& POMOIA socket
B Ports (COM &LPT)
F\y’ Communications Port [COM1)
¥ ECP Printer Port (LPT1)
erial Port (COM3]

F\y’ Yirtual Infrared COM Part
Yittual Infrared LPT Part
- A f\,iJ R S I R T Ll

Properties | Refresh | Remove | Print... |

Cancel |

e Go to the Resources tab, uncheck the 'Use automatic settings' checkbox and click
'‘Change Settings'.

USB to Serial Port ([COM3) Properties

Generall PortSeltingsI Diriver HESOUTCESI

3 LISB ta Serial Port (COM3)

Seftingbasedon: [ a¢ic configuration 0000 j

Setting |
Input/Dutput Fange R IS

LChange Setting... |

Conflicting dewvice list:
Mo corflicts. ;I

I
Ok I Cancel I

e The value, and therefore the COM port, can be changed. Click 'OK' to finish and
reboot the pc.



Edit Input/Dutput Range H

Enter the input/output range you would like to set for thiz
device.

You may either enter a specific range and the nearast valid
range will be selected automatically, or you may select a range
uging the arrows.

Canflict information

The setting you have chosen does not conflict with any
other devices.

Mo devices are conflicting.

Ok I Cancel

CcomM1 : O3F8-03FF
COM2 : 02F8-02FF
COM3 : O3E8-03EF
com4 : 02E8-02EF
COMS5 : O3D8-03DF
COM6 : 02D8-02DF

- Windows 2000/ XP

e Go to the device manager, open Ports and select the USB to Serial cable. Right
mouse click the Cable and choose 'Properties’.

=

=
ction  Yiew |J - = |2 |J
Computer -

20 Disk drives

El Display adapters

DVDCD-ROM drives

24 Floppy disk controllers

= Floppy disk drives

2 IDE ATAJATAPI controllers

g Infrared devices
Keyboards

7y Mice and other pointing devices

&dl Modems

B Monitors

H8 Network adapters

@ PCMCIA adapters

o Ports (COM & LPT)

i B Communications Port (COML)

# ECP Printer Part (LPT1)

Disable

lea and game contraller i
Uninstall. ..

3 Storage volumes
System devices Scan For hardware changes

= Universal Serial Bus cantrollers
Properties

e Go to the '"Port Settings' tab and select 'Advanced'.



Sitecom USB to Serial adapter CN104v2 {(COM4) Prop llil

General ot Seffings |Driver |

Bits per second: [

Diata bits: Iﬁ
Parity: Iﬁ

Stap bits: |1 vl
Flow contral: Iﬁ

Advanced... | FlastoreDefauItsl

Cancel |

Change the COM port Number and click 'OK’, reboot the pc to finish.

Advanced Settings for COMS e 21|

v Use FIFD buffers [requires 16550 compatible LIART)
0K I
Select lawer zettings ta corect connection problems.
Cancel
Defaults

Select higher settings for faster performance.

Receive Buffer. Low (1) J High[14]  [14)
5 . i
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